
Is the Vehicle Down?                YES  or  NO		

Has Unit Been Replaced?         YES  or  NO

CUSTOMER INFORMATION

Contact Name		  Phone Number

Company Name		  Fax Number

Mailing Address

UNIT / VEHICLE INFORMATION

Original Invoice #	 Install Mileage		 Current Mileage 

Make	 Model		  Year

UNIT Type	 NAPC SERIAL # ON UNIT

Engine Size/Type	 Auxiliary Cooler Installed?	 LIC. PLATE #

EXPLAIN THE PROBLEM
Are there any Codes present?  What is the issue with the Unit?  Any and all information is important to diagnosing 
the problem and issuing a Warranty Claim.

NAPC Warranty Claim Form
Please fill this Form out completely and fax back to NAPC 780-406-6622 
immediately with a copy of the original bill of sale.  Once a Warranty Claim 
Number is issued, you must submit 1 Copy with the Unit being returned to NAPC.  
Please be sure to keep a COPY of this form, Unit Serial # and the Warranty Claim # 
for your Records.  When the Unit has arrived and has been thoroughly inspected, 
you will be notified of our findings and the status of your Claim.
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Office Use
Please validate whether this unit has a Warranty Registration 
Form already recorded.  Please check appropriate boxes.

WARRANTY REGISTRATION FORM ON FILE

If not checked please notify Sales Staff of this issue immediately.



AMOUNT CLAIMED $

PLEASE PROVIDE DETAILS ABOUT THE AMOUNT YOU ARE CLAIMING

OFFICE USE ONLY

CLAIM #		  Is Claim Granted?                            
Issued by NAPC		
Issued By 		  Claim Amount Issued
NAPC Staff Member Name

Inspection Report Notes
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